
J.O.E.® - JURA Operating Experience

The JURA Operating Experience 

brings state-of-the-art coffee machine 

operation to your smartphone. J.O.E.® 

is the most intuitive, convenient and 

modern way to make optimum use of 

all the advantages offered by JURA 

automatic speciality coffee machines*. 

With the JURA Operating Experience 

you can control your JURA coffee 

machine* from your smartphone, with 

all the convenience of touchscreen 

operation. 



A world full of possibilities

All specialities can be set in accordance 

with your personal taste and can be 

identified by a customised image. Your 

own personal preferences are saved on 

your smartphone or tablet and ready to be 

accessed as soon as you need them, 

statistics can be called up and forwarded 

in no time, support videos are available 

right away, and replenishments for 

maintenance products and coffee can be 

ordered through the shop in a few simple 

steps.



Product settings

J.O.E.® can be set to make your 

favourite coffees exactly the way you 

like them. You can call your favourite

speciality coffees whatever you like 

and assign an image of your choice. 

Use the scroll bar to adapt the settings 

to your personal preferences and enjoy 

a coffee experience to suit your 

personal taste.



Order

Enter all your guests' coffee choices

by simply tapping the symbols and 

then prepare the specialities.



Settings

Change the basic settings according 

to preference and save them on your 

coffee machine*.

*E8 / E80 / E800, D6 / D60 / D600 and ENA 8



Maintenance

J.O.E.® uses pictures and text 

to guide you through all 

maintenance programmes one 

step at a time. It's easy to 

achieve TÜV-certified hygiene 

with JURA.



Statistics

Indispensable in any professional 

setting and fascinating to have at 

home: a clear statistical overview 

which can be quickly forwarded by e-

mail when required for evaluation.



Compatibility – Smartphone / Tablet

• Android: 5.1.1 – 8.xx

• iOS: 10.3.2 – 11.xx

• Bluetooth: 4.0



Languages

• German

• French

• English

• Dutch 

• Spanish 

• Italian 

• Portugese

• Russian 

• Swedish 

• Polish 

• Czech 

• Norwegian 

• Estonian

• Taiwanese 

• Danish

• Finnish

• Japanese

• Korean

• Latvian

• Lithuanian

• Slovak

• Turkish

• Hungarian

• Chinese 



Compatibility – Coffee machines

• GIGA 5

• Z8

• Z6

• J6 / J600

• S8

• E8 / E80 / E800

• E6 / E60 / E600

• ENA 8

• D6 / D60 / D600

• GIGA X9c

• GIGA X9

• GIGA X8c

• GIGA X8

• GIGA X7c

• GIGA X7

• GIGA X3c

• GIGA X3

• GIGA W3

• GIGA X8cG2

• GIGA X8G2

• X8

• X6

• WE8

• WE6


